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RECEPTION  

Vitals/ 

medical 

history   

Entering 

Exam room   

Walking by nurses 

station   

Provider 

exam    

RN providing 

care    Walking by nurse 

station to leave   

Checking out 

with secretary   

Clinic Map: How many times could a family 

either felt stigmatized or made to feel welcome.  

Chose one spot on the map where there is a 

and write a stigmatizing word and a supportive 

word that would come from a medical 

professional.  

How would you feel if you were that 

parent/caregiver? Would you continue to seek 

out care for your child?  


