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Brief Summary:

Care Management Problems Identified:

PATIENT FACTORS: Condition, Communication, Availability and accuracy of test
results, other:

TASK FACTORS: Task design and clarity of structure, availability and use of
protocols, other

PRACTITIONER FACTORS: Knowledge, skills, rules, attention, strategy,
motivation/attitude, physical/mental health, other:



TEAM FACTORS: Verbal/written communication, supervision/seeking help, team
structure and leadership, other:

WORKING CONDITIONS: Staffing levels, skills mix, and workload; availability and
maintenance of equipment, administrative and managerial support, other:

ORGANIZATION AND MANAGEMENT: Financial resources; goals, and policy
standards; safety culture and priorities, other:

INSTITUTIONAL CONTEXT: Economic and regulatory issues, health policy and
politics, other:

Committee suggestions:


