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Chinh sach soc Sirc khoe sach
Cic tir khéa bénh nhan, tai chinh, hd tre, thi¢n nguyén, chim séc, can thiét, dich vu, NSA, Loai trir, Loai trir Hb
trg Tai chinh, FAA
I. Muc dich cia Chinh sach

II.

I11.

Dé thiét 1ap chinh sach quan Iy hd tro tai chinh ciia Dartmouth-Hitchcock Health cho chwong trinh dich
vu cham soc stre khoe. Chinh sach nay néu rd nhirng diéu sau doi véi tat ca cac truong hop khan cap
hodc cham soc y té can thiét khac dugc cung cap bdi tat ca cac co sé D-HH:

e tiéu chi du diéu kién dé dugc hd tro tai chinh.

e phuong thitc ma bénh nhan c6 thé xin dung dé hd tro tai chinh.

e co s& dé tinh toan s tién dugce tinh phi cho nhitng bénh nhan du diéu kién nhén hd tro tai chinh
theo chinh sach ndy va gi6i han cac chi phi cho dich vu chim soc cdp ctru hodc chim soc y té
can thiét khac.

e Cic bién phap cua D-HH dé cong bé chinh sach trong cong dong duoc phuc vu.

Chinh séch nay nham tudn thi céc yéu ciu ciia NH RSA 151:12-b, B ludt Thué Vy Muc 501 (r) va Pao
luat Bao vé Strc khoe Bénh nhan va Cham s‘éc Y té Gia phai chang ndm 2010 va s€ dugc cdp nhat dinh
ky trong pham vi phap luat hién hanh yéu cau.

Pham vi Chinh sach

Chinh sach nay ap dung cho bat ky nha cung cap D-HH nao lam viéc trong bat ky co s¢ D-HH nao chiu
trach nhiém cung cap dich vu khan cip va bat ky dich vu cham séc y té can thiét nao khac va dugc nha
cung cap D-HH lap héa don.

Vi muc dich cuia chinh sach nay, cac yéu cau "hd tro tai chinh" lién quan dén viéc cung cap dich vu
cham soc khan cap va can thiét vé mat y t€ khac dugc cung cap tai bat ky co s D-HH nao cuta bat ky
nha cung cap nao do D-HH str dung.

Cac dinh nghia

H& tro Tai chinh (con duoc goi 1a “chim soc thién nguyén”): Viée cung cip céac dich vu cham soc stc
khoe mién phi hodc tai mirc gidm gia cho nhiing ca nhan dap tng cac ti€u chi dugc thiét 1ap theo chinh
sach nay.
Gia dinh duoc Cuc Thong ké Dan s Hoa Ky dinh nghia 1a mot nhoém gém hai hodc nhidu nguoi séng
cung nhau va c6 quan hé ho hang véi nhau qua sinh ng, két hon hodc nhan con nudi.
e Luittiéu bang v& hon nhan hoic két hop dan sy va cac huéng dan cua lién bang duge sir dung
de xac dinh nhirng ngudi dugce bao gom trong mot gia dinh.
e Trong truong hop nhitng ngudi ndp don kiém thu nhap bﬁng cach cham so6c nguoi 16n tan tat tai
nha cda ho, nguoi 16n tan tat s€ dugc tinh 1a mot thanh vién trong gia dinh va thu nhap cua ho
dugc dua vao qua trinh xac dinh.
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e Cacquy tdc ctia S& Thué Vu xac dinh nhitng ai co6 thé duoc tuyén bd 1a nguoi phu thude vi muc
dich thué duoc st dung nhu mot huéng dan dé xac nhan quy mé gia dinh trong viéc cp hd tro
tai chinh.

H® tro Tai chinh Gia dinh: Viéc cung cp hd tro tai chinh cho cac dich vu can thiét vé& mit y té cho

nhting bénh nhan khong c6 MaAu don Hd trg Tai chinh D-HH hoan chinh do thiéu tai liéu hd trg hodc

phan hi tir bénh nhan. Viéc xac dinh tinh trang du diéu kién dé duoc nhan hd tro dua trén hoan canh
cudc sdng ca nhan cho thay 1a can su tro gitp vé tai chinh. HS tro tai chinh gia dinh khong c6 sin cho
cac khoan ng sau Medicare.

H gia dinh: Mot nhom cac ¢4 nhan chu yéu cu trii trong ciing mot ho gia dinh ¢6 quan hé hop phap
(huyét théng, hon nhan, nhan con nudi), cling nhu cha me chwa két hon ciia mot ngudi con chung hoic
nhiing ngudi con chung. HY gia dinh ctia bénh nhan bao gém bénh nhan, Vq/ché)ng, con phu thudc, cac
cdp vo chong chua két hon cung véi con chung phu thudc sdng chung dudi mot méi nha, cip vo chong
cung gioi tinh (két hon hodc két hop déan su) va cha me khai trén hd so khai thué cta con cai da trudng
thanh.

Thu nhép cia Gia dinh: Nhu duoc dinh nghia theo hudng dan vé mic chuan nghéo cua lién bang
(FPL) do B Y té va Dich vu Nhéan sinh Hoa Ky cong bo hang nam duya trén:

e thu nhdp, trg cap that nghiép, B6i thuong cho Nguoi lao dong, An sinh Xa hoi, Thu nhap An
sinh B6 sung, h trg cong cong, chi tra cho cyu chién binh, trg cap cho cac nan nhan, luvong huu
hodc thu nhap huu tri, 13i sut, cd tuc, tién thué nha, tlen ban quyén, thu nhap tir bat dong san,
quy uy thac, ho trg giao duc, trg cép cho vo/chong cii, cip dudng nudi con, hd trg tir bén ngoai
ho gia dinh, va cadc nguon khac;

e tro cip khong bang tién mat (chiang han nhu tem phiéu thyc pham va trg cip nha &) khéng dugc
tinh;
e thu nhap trudc thué;
e thu nhép cua tit ca cac thanh vién trong gia dinh (khong phai ho hang, chang han nhu ban cung
nha) khéng duogc tinh.
Bénh nhan khéong c6 bao hiém: Mot bénh nhan khong c6 bao hiém hodc ngudn thanh toan cta bén thir
ba khac cho dich vu chdm soc y t€ ciia minh.
Bénh nhan dwoe bao hiém dwéi mire: Bénh nhan c6 mot s bao hiém hodc ngudn thanh toan ciia bén
thir ba khac, tuy nhién, chi phi ty trd cua ho vuot qua kha nang chi trd cia ho dugc xac dinh theo chinh
sach nay.
Téng Chi phi: Tong cac khoan phi theo muc gia da thiét 1ap day du cua t6 chire cho cac dich vu chim
soc surc khde ciia bénh nhan.
Tinh trang y té khan cip: Nhu dugc dinh nghia trong muc 1867 cua Dao luat An sinh Xa hoi

(42 U.S.C. 1395dd), mét tinh trang y té biéu hién qua cac triéu chimg du nghiém trong (bao gdm ca con
dau dir doi) ma viéc khong duge cham soc y té ngay 1ap tirc ¢6 thé dan dén

e viéc dit sirc khoe ctia c nhan (hodc, d6i v6i mot phu nit dang mang thai, sirc khoe clia ngudi
phu nir hodc thai nhi cta c6 ay) vao tinh trang nguy hiém nghiém trong

e suy giam nghiém trong cac chirc ning co thé

e 101 loan chirc ndng nghiém trong cua bat ky co quan hoac b phan nao cua co thé

Céc ban in CHI dé tham khao. Vui long tham khio bén sao dién tir dé xem phién ban méi nhit. Trang 2 /13
ID tham chiéu # 179, Phién ban # 11
Ngay Phé duyét: 08/11/2021



IV.

e d0i voi phu nit dang mang thai:
o khong du thoi gian dé thuc hién chuyén vién an toan dén bénh vién khac trudce khi sinh.
o mot moi de doa doi vai suc khoe hodc sy an toan cua ngudi phuy nit hodc thai nhi trong
truong hop chuyén vién hoac xuat vién.

CAn thiét Vé mit Y té: Theo dinh nghia cia Medicare ddi voi cac khoan muc hodc dich vu cham soc
suc khoe, hop 1y va can thiét cho viéc chan dodn hodc di€u tri bénh hodc chan thuong hoac dé cai thién
chirc ndng cua mot by phan co thé di dang.

Tuw chon: Cac khoan muc hodc dich vu cham séc strc khoe khong duoc coi 1a can thiét vé mat y té.

Cic Truong hop Loai trir HS trg Tai chinh: Cac dich vu khong duoc coi 1a can thiét vé mat y té hoic
duoc coi la tu chon. Chinh sach nay ap dung cho dich vu cham soc dugc cung c?ip tai co so D-H,

APD hodc CMC boi bat ky nha cung cip nao do D-HH sir dung. Ngoai ra, cac nha cung cap dich vu c6
thé cung cip dich vu chdm séc trong khong gian D-H, APD hodc CMC nhu mot phan ctia mot t6 chire
khong phai D-HH. Céc dich vu nay khong niam trong chinh sach Hd trg Tai chinh ctia D-HH.

Dartmouth-Hitchcock Health: Vi muc dich ctia chinh sach nay Cac thanh vién cua Dartmouth-
Hitchcock Health System (D-HH) 1a Alice Peck Day Memorial Hospital, Cheshire Medical Center,

Mt Ascutney Hospital and Health Center, New London Hospital, va Visiting Nurse and Hospice for
Vermont and New Hampshire (VNH). Tat ca cic bénh vién khac & New Hampshire va Vermont Khong
duoc coi la cac co s¢ Thanh vién.

Chinh sach nay ap dung cho Dartmouth-Hitchcock Clinic, Mary Hitchcock Memorial Hospital,
Alice Peck Day Memorial Hospital, New London Hospital va Cheshire Medical Center.

Tuyén b6 Chinh sich

Dartmouth-Hitchcock Health (D-HH), cam két cung cap hd tro tai chinh cho nhimg nguoi c6 nhu ciu
cham séc stc khoe nhung khong c6 du kha nang tai chinh dé thanh toan cho cac dich vu hoac khoan ng
thudc trach nhiém cua ho.

D-HH c6 gang dam bao rang kha nang tai chinh ctia nhitng nguoi can cac dich vu cham séc strc khoe
khong ngan can ho tim kiém hodc nhan dich vu cham soc. Bénh nhan c6 thé ndp don xin h tro tai chinh
bat ky Iac nao trudc, trong va sau khi dich vu dugc cung c?ip, ké ca sau khi tai khoan dugc chuyén dén
co quan thu hdi ng bén ngoai.

D-HH s& cung cép dich vu chim soc céc tinh trang y té khan cdp va cac dich vu can thiét vé mit y té cho
cac c4 nhan bat ké kha nang chi trd hodc kha nang du diéu kién nhén hd tro tai chinh hodc trg cép tur
chinh phu cua ho, va khong phan biét tudi tac, gidi tinh, chung tdc, vi thé x3 hoi hodc tinh trang nhap cu,
khuynh huéng tinh duc hogc t6n gido. Theo Pao luat Diéu tri Y t& va Sy Chuyén da Cip ciru
(EMTALA), khong bénh nhan nao s¢ duoc kiém tra thong tin ho tro tai chinh hoic thanh toan trudc khi
cung cép cac dich vu cho cac tinh trang y té khan cép.

HJ tro tai chinh khong duoc coi 1a thay thé cho trach nhiém chi tra ca nhan. Bénh nhan phai phdi hop
véi cac quy trinh D-HH dé duge hd tro tai chinh hodc cac hinh thirc thanh toan khac, va dong gép vao
chi phi chdam séc cua ho dua trén kha nang chi tra cua ca nhan ho.

Céc ¢4 nhan ¢ du kha nang tai chinh dé mua bao hiém y té bat budc phai lam nhu vay, nhu mot phuong
tién dé dam bao viéc tiép can cac dich vu cham soc stre khoe, vi strc khoe ca nhan téng thé va bao vé tai
san ca nhan cua ho.
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D-HH s¢€ khong ap dat cac bién phéap thu hdi no dic biét cho bat ky bénh nhan nao ma khong thuc hién
cac nd luc hop 1y trudc dé xac dinh xem bénh nhan d6 c6 di diéu kién nhan hd tro tai chinh hay khong.
Moi truong hop ngoai 1¢ phai duge Giam dbc Tai chinh phé duyét. Dé biét thong tin vé cac bién phap H
c6 thé thyc hién trong truong hop khong thanh toan, vui 1ong tham khao chinh sach giam gia va thu hoi
ng cua chung toi. Ban sao cua Chinh sach Giam gia va Thu hoi no c6 san truc tuyén, c6 thé duoc yéu
cau tai Van phong Dich vu Tai chinh Bénh nhan hoic c6 thé duoc giri qua dudng buu dién cho quy vi
bang cach goi 844-808-0730.

A. Tiéu chi Pi diéu kién cho Bénh nhan nhiém HIV dé nhin dwoc HS tro Tai chinh. Dé du diéu
kién nhén ho trg tai chinh theo Chinh sach nay, bénh nhan phai dap Gng céc tiéu chi sau:

La cu dan cua NH hodc VT, hodc khong thude dién cu dan duoc diéu tri cép clru tai co sO cua
D-HH.

Khong dugc bao hiém hodc duge bao hiém dudi muc, khong du diéu kién cho bat ky chuong
trinh quyén loi cham soc stre khoe nao cua chinh phu va khong thé chi tra cho dich vu chim
soc cua ho nhu dugc néu trong Chinh sach Giam gia va Thu hdi no, dya trén quyét dinh vé nhu
cdu tai chinh theo Chinh sach nay.

C6 Téng Thu nhap Gia dinh, bao gdm thu nhap cua tat ca cac thanh vién trong gia dinh bénh
nhan, trong 12 thang qua thap hon 300% FPL (Mtc Chuan Nghéo Lién bang).

Co Téng Thu nhap Gia dinh vuot qué 300% FPL va téng s6 du no cho cac dich vu thuc hién
tai D-HH vuot qué\lO% Thu nNhap Gia dinh trong 2 ndm, cdng véi 10% gia tri tai san h gia
dinh vuot qua s6 tien dugc mién (nhu mo ta bén dudi)

Chuong trinh NH Cares HIV cho Phan C va Phan D. D¢ du diéu kién nhan NH State (khoan tai
trg NH Cares), trude tién bénh nhan phé}i ndp don xin NH Medicaid va bi tL‘r’chéi. Néu bi tir
choi, va thu nhap duoi 500% FPL, va néu bénh nhan du di€u kién va cung cap cac gidy to can
thiét, khodn tai trg s€ chi bao gom céac dich vu cham soc diéu tri HIV ngoai tra. Céc dich vu noi
tra khong duoc dai tho theo khoan tai tro nay, tuy nhién, nhirng khoan phi nay dugc tinh vao
chi phi ty tra. Diéu khoan tai trg yéu cau gi61 han chi phi dya trén phan trim thu nhép cta bénh
nhan. Céac khoan phi d6i véi gi6i han bao gdbm tat ca cac dich vu cham soc y té, cham soc tai
nha, toa thudc, ngay ca khi khong dugc cung cap boi cac nha cung cdp D-HH.
HO tro tai chinh D-HH lu6n duoc ap dung trude khi gioi han chi phi. Tai san khong duoc tinh
cho gidi han chi phi Phan C va Phan D.
Yéu cau ddi voi chuong trinh:
o Puoc chan doan nhiém HIV (Phan C)
o Pugc chan doan nhiém HIV hoic thanh vién gia dinh cta phu nit/tré em nhiém HIV
Yéu cau d6i voi chuong trinh NH State HAB (NH CARES):
La cu dan cua NH
Puoc chan doan nhiém HIV

o
o

o Thu nhap bang hoic thip hon 300% FPL

o Phai nop don xin nhan Medicaid it nhat mdi nam mot 1an

Béng dudi ddy mé ta ty 18 phan trim thu nhap ma bénh nhan duy kién phai ty tra trudc khi D-
HH ngtmg tinh phi cho quy vi (dong thanh toan, ddng bao hiém, khoan khau trir hodc chi phi
tham kham) cho bét ky cudc gip g& nao tiép theo.
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http://policy.hitchcock.org/docview/?docid=41736

Thu nhap Ca nhan Chi phi Toi da

Bang hodc thap hon 100% Quy dinh vé | $0

Mtrc Chuan Nghéo Lién bang hi¢n

hanh

101% to 200% Quy dinh vé Mirc Khong qué 5% tong thu nhap hang nam

Chuén Ngheo Lién bang hién hanh (vi du: thu nhap $18,000; gidi han $500
cho céc khoan phi)

201% to 300% Quy dinh vé Mirc Khong qué 7% tong thu nhap hang nam

Chuan Nghéo Lién bang hién hanh (vi du: thu nhap $33,000; $2,310)

Trén 300% Quy dinh vé Mirc Chuan Khong qua 10% tong thu nhap hang

Ngheo Lién bang hién hanh nam (vi du: thu nhap $49,000; $4,900)

o Céc tai liéu vé thu nhap phai dugc thu thap tr moi bénh nhan theo céc khoan tai trg
Phan C hodc Phan D it nhat mot 1an mdi nam, va thu nhép dugc x4c minh 6 thang mot
1an néu quyét dinh D-H ctia FAA kéo dai hon 6 thang. Thong tin hd trg bao gdm mét
trong nhiing thong tin sau:

o To khai thué gan day nhat

o Cudng phiéu lvong gan day

o Thong bao xac minh thit nghiép

o Phan b tem phiéu thyc pham

o Thu nhap an sinh xa hoi

o Bénh nhan nén hoan thanh don xin hd trg tai chinh cho ngudi nhiém HIV dic biét,
nhung don xin D-HH ciing s& dwoc chip nhan. Thong tin bd sung, chang han nhu cac
bién phap ho tro dic biét vé nha & phai dugc thu thap va theo dai.

o Ddi véi myc dich xac dinh gia tri ciia tai san, tai san bao gdm, nhung khong chi gdm: tién
tiét kiém, khoan trog cép cho Vo/chéng cli, chung chi tién gui, IRA, ) phiéu, trai phiéu,
401K va cac quy twong hd. Khi tinh toan sé luong tai san cho cac muc dich da diéu kién
cho mdt bénh nhan ddi vai chuong trinh thi€n nguyén & trén:

o Tiét kiém (bao gdm tai khoan tiét kiém, khoan trg cAp cho vo/chdng cii hodc (cic)
chung chi tién gtri) dugc mién lén dén 100% FPL.

o Tai khoan huu trf (bao gdm IRA, cb phiéu, trai phiéu, 401K va cac quy twong hd) dugc
mién 1én dén $100,000, von cha sé hitu tai noi cu tra chinh duge mién t6i da $200,000
cho nguoi ndp don dén 54 tudi va vén chi sé hitu tai noi cu tra chinh dwgc mién tbi da
$250,000 danh cho ngudi ndp don tir 55 tudi tro 1én.

o Khi cb tirc duoc ghi trén to khai thué, ngudn cb tirc s& dugc yéu cau cung véi bang ké
gia tri thi truong gan day.

o Can co tai liéu ve tat ca cac khoan thanh todn ctia quy uy thac va kha néng tiép can
nguon tién.

e Chirng minh su tuan thu cac yéu cau dé dang ky bao hiém chuong trinh bao hiém y té du
diéu kién cua Chuong trinh Trao ddi Dich vu Cham soc Strec khoe New Hampshire hoac
Vermont (Hampshire or Vermont Healthcare Exchange Program) néu hoi du diéu kién cho
cac chuong trinh nay. Cac truong hop ngoai 16 d6i v6i yéu cau nay c6 thé dugce lanh dao cp
cao phé duyét dbi voi 1y do chinh dang trong ting truong hop cu thé. "Ly do chinh dang" s&
phu thudc vao sy kién va hoan canh, va co thé bao g@)m:
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o Nhimg nguoi da bi 16 thoi gian ghi danh mé va khong thude loai sy kién lam thay doi
cudc song ngoai thoi gian dang ky mo.

o Nhitng b¢nh nhan ma s€ c6 ganh nang tai chinh 16n hon néu bénh nhéan ghi danh mot
chuong trinh bao hiém y té du tiéu chuan hon 1a khong lam nhu vay.

B. Phwong thitc Ma Bénh nhin Cé thé Dung dé Nop don Xin H§ tro Tai chinh

Néu khong c6 tuong tac voi bénh nhan lién quan dén hd tro tai chinh, hodc bénh nhan khong thé
hoan thanh cac thu tuc dang ky dugc yéu cau theo Chinh sach nay, nhitng bénh nhan dé van c6 thé
duoc xem xé€t tinh trang hoi du di€u kién nhan ho tro tai chinh gia dinh.

1. D-HH s€ tim hiéu cac ngudn bao hiém va/hodc thanh toan thay thé tir cic chuong trinh lién
bang, tiéu bang, hodc cac chuong trinh khac va ho trg bénh nhén dang ky cac chuong trinh
do. Béi Vo1 bat ky khoan ng con lai nao sau khi cac ngudn khac da dung hét,

D-HH s tién hanh danh gia ca nhan vé nhu cau tai chinh ctia bénh nhan dé xac dinh xem
mot ¢4 nhan ¢ du tiéu chudn dé duoc hd tro theo chinh sach nay hay khong, bang cach st
dung céac quy trinh sau:

o Bénh nhan hoic nguoi bao lanh duoc yéu cau ndp don theo mau di dugc ban quan Iy
D-HH chép thuan va cung cip thong tin va tai liéu ca nhan, thong tin tai chinh ciing
nhu c4c thong tin va tai liéu khac theo yéu ciu dé D-HH x4c dinh xem c4 nhn do ¢6 d
diéu kién nhan h trg hay khong, bao gdm, nhung khoéng chi gom tai liu de xac minh
Thu nhap Gia dinh va cdc tai san hién c6 hodc cac ngudn trg giup khac. Néu D-HH
khong thé nhan dugc don dang ky hoac bat ky tai liéu ho tro can thiét nao tir bénh nhan
hodc nguoi bao lanh cia bénh nhan, D-HH c6 thé xem xét liéu bénh nhan c6 du diéu
kién nhan hd trg tai chinh gia dinh hay khong.

o Thay cho don dang ky va tai li¢u ho tro tir bénh nhén, nhan vién c6 thé sir dung bat ky
thong tin nao sau day dé hd trg dé xuét phé duyét don xin hd trg tai chinh:

o D-HHco thé sir dung mot hodc nhiéu nha cung cap de sang loc cac ca nhéan xem liéu ho
c6 du diéu kién hay khong bang cach sir dung cac nguon dir liéu cong khai cung cap
thong tin vé kha nang va khuynh hu:ong thanh toan cua bénh nhan hodc ngudi bao lanh.

o Tinh trang du diéu kién hién tai dé nhan Medicaid.

o Bangkeé hién co ciia co quan quan 1y nha & cua Lién bang hodc Tiéu bang.

o Xac han tir noi tam tri cho nguoi vo gia cu hodc Trung tim Y té Pu tiéu chuan cua
Lién bang.

o Xac minh viéc giam gilt khong co nguon thanh todn tir co s¢ cai tao.

o Dbi véi mot bénh nhan, ching thuc bang 161 ciia bénh nhan vé thu nhap va tai san, thay
cho xac minh thu nhap bang vin ban, chi c6 thé dugc chip nhan d6i véi mot (1) tai
khoan, vé6i diéu kién sé du trong tai khoan d6 dudi $1,000.

2. Viéc yéu cau hd tro tai chinh va xac dinh nhu ciu tai chinh dugc uu tién, nhung khong bat
budc trude khi cung cap cac dich vu can thiét vé mat y té phi cp ciru. Tuy nhién, bénh nhan
6 thé duogc can nhic hd tro tai chinh tai bat ky thoi diém nao trong chu ky thu hdi no. Pon
xin hd tro tai chinh da dwoc phé duyét 4p dung cho tat ca cac khoan ng ma bénh nhén da
nop don xin thién nguyén, ngoai cac khoan cham soc khan cap va can thiét vé mit y té khac
dugc cung cip trong moét khoang thoi gian, ngay cung cap dich vu trude khi nhan don xin
h tro tai chinh, bao gom cac khoan ng¢ tai co quan thu hdi no va bat ky dich vu nao duogc
cung cép trude hodc vao ngay hét han duoc liét ké trong thu xac nhan mién 1a dich vu
khong duoc liét ké bén dudi. Sau thoi diém do, hodc bat ky thoi diém nao co6 thong tin bd
sung lién quan dén tinh trang hoi du diéu kién cua bénh nhan dé nhan dugc hd tro tai chinh,
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D-HH sé& danh gia lai nhu cau tai chinh ctia ca nhan theo Chinh sach nay.

D-HH cong nhan cac quyét dinh dugc dua ra boi cac chuong trinh hd trg sau ddy ma khong
yéu ciu ban sao don dang ky. D-HH c¢6 quyén chp nhdn hoic tir chdi cac quyét dinh duoc
dua ra ngoai cac hudéng dan ciia D-HH do céc t6 chire duoc liét ké dudi ddy dwa ra. Tat ca
cac khoan dé)ng thanh todn hi¢n hanh hodc cac khoan trach nhi¢ém cta bénh nhan khac phai
duogc yéu cau theo yéu cau cta cac chuong trinh do.

e NH Health Access Network Card chi danh cho bénh nhén ¢6 bao hiém

Good Neighbor Health Clinic

Manchester Community Health Center

Nashua Area Health Clinic

Mobile Community Health

Teen Health Clinic

Tinh trang hoi du diéu kién nhan Medicaid hién tai néu khong duoc hoi t6 dé dai

tho cho cac dich vu trudc day

e Bénh nhin di qua doi khong c6 tai san dé lai ndo (theo xac nhan ctia ngudi thuc
hién di chic hodc tiéu bang)

Muc tiéu caa D-HH 1 xir 1y don xin hd tro tai chinh va thong bao cho bénh nhéan vé quyét
dinh bang véan ban trong vong 30 ngay ké tir ngay nhan dugc don hoan chinh.

Quy trinh Khang nghi: Néu D-HH tir chéi hd tro tai chinh mot phan hodc toan bd thi bénh
nhan (hodc nguoi dai dién ctia ho) co thé khang nghi quyét dinh trong vong 30 ngay. Bénh
nhan phai viét thu cho Giam dbc vé Tinh trang Hoi di Diéu kién va Ghi danh dé giai thich
ly do tai sao quyét dinh cua D-HH la khéng pht hop. Thu khang nghi s€ dugec D-HH xem
xét va quyet dinh cudi cung s& duoc gui dén bénh nhan trong vong 30 ngay ké tir ngay nhan
dugc yéu cau khang nghi.

C. Xic dinh S0 tién H$ tro Tai chinh

Tét ca cac khoan thanh toan bao hiém va diéu chinh hop dong ciing nhu khoan giam gia cho bénh
nhan khong c6 bao hiém duge thue hién trude khi ap dung diéu chinh hd tro tai chinh. Xem Chinh
sach Giam gia cho Bénh nhan Khong ¢6 Bao hiém ciia D-HH: B phan Quan 1y Doanh thu (duong
dan bén dudi)

Néu mét ca nhan duoc chép thuan hd tro tai chinh, s tién hd tro d6 duge cung cép cho dich vu cham

soc hién
[ ]

Cic ban in CHI dé tham

hanh s€ nhu sau:

Thu nhép gia dinh br?mg hoac thfip hon 225% FPL sé& nhan duoc hd trg tai chinh 100%
Thu nhap gia dinh tir 226% - 250% FPL s€ dugc giam gid 75%

Thu nhap gia dinh tir 251% - 275% FPL s€ dugc giam gid 50%

Thu nhap gia dinh tir 276% - 300% FPL s€ dugc giam gia 25%.

Nhu da thao luan ¢ trén, nhiing bénh nhan c6 thu nhap gia dinh vuogt qua 300% FPL c6
thé du diéu kién dé duge giam gia dua trén khoan ng tu thanh toan. Cac khoan giam gia
s& duoc cap sao cho tong hoa don tu thanh toan khong vuot qua 10% tong thu nhap cua 2
nam, cong v4i 10% tai san vugt quéa phép tinh tai san duoc mién duge mo ta trude do
trong Chinh sach. Bat ky khoan giam gia nao khac vi nhimng khoan dugc mé ta & trén
phai dugc Uy ban Khang nghi HJ tro Tai chinh chap thuan dua trén don khang nghi bing
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van ban cia bénh nhan hodac bén chiu trach nhiém.

e Bénh nhan dap tng céc tiéu chi nhan H6 trg Tai chinh Gia dinh, s& duoc hd tro tai chinh
100%.

Bénh nhén khéng c6 bao hiém, bao gdbm ca nhirng bénh nhan khong c6 bao hiém du diéu
kién nhan hd trg tai chinh theo Chinh sach nay, co thé khong bi tinh phi nhiéu hon s tién
thuong duoc 1ap hoa don cho nhitng bénh nhan c6 bao hiém chi tra cung mot dich vu cham
soc. Dartmouth-Hitchcock p dung murc giam gia ddi vi tong chi phi cho tat ca cac khoan
ng cho nhirng bénh nhan khong c¢6 bao hiém, dan dén khoan ng dugc giam gid ma bénh nhan
phai tra.

Khoan giam gia dua trén phuong phép “nhin lai phi thanh todn riéng tung dich vu cta
Medicare cong voi cac bén thanh todn tu nhan” nhu dugc xéac dinh trong cac quy dinh hi¢n
hanh dé thyc hién Muc 501(r) ctia Bo luat Thué vu. Khoan giam gia nay duoc ap dung trude
khi 1ap hoa don cho bénh nhan va trude khi 4p dung bat ky diéu chinh khoan hd tro tai chinh
nao. Mirc giam gia nay khong ap dung cho bat ky khoan ddng thanh toan, dong bao hiém,
khoan khAu trr, tra trude hodc dich vu tron goi nao da phan anh bat ky khoan giam gia bat
budc nao hodc cho cac dich vu dugc phan loai 1a khong dugc tat ca cac cong ty bao hiém dai
tho.

Dbi véi nam tai chinh 7/1/2021-6/30/2022, cac muc giam gia sau dugc ap dung:

Dartmouth-Hitchcock Clinic 61.6%
Mary Hitchcock Memorial Hospital 61.6%
Cheshire Medical Center 64.3%
Alice Peck Day Memorial Hospital 30.8%
New London Hospital 51.7%

D. Truyén théng V& Chinh sach H§ tre Tai chinh D-HH cho Bénh nhan va Trong Cong dong

e Bit ky nhan vién hodc dai 1y nao cua D-HH cling c6 thé gi6i1 thiéu bénh nhan dé duoc nhan
hd tro tai chinh, bao gém bac si, y ta, ¢d van tai chinh, nhan vién x3 hoi, quan ly hd so,
tuyén 0y va cac nha tai trg ton gido. Yéu cau hd tro tai chinh c6 thé duoc thuc hién boi bénh
nhan hodc thanh vién gia dinh, ban than hodc cdng sy cua bénh nhan, tuan theo cac luat hi¢n
hanh vé quyén riéng tu.

e Thong tin vé hd tro tai chinh tir D-HH, bao gdm nhung khong chi gdm chinh sach nay, ban
tom tat vé chinh sach nay bang ngon ngir don gian, don dang ky va thong tin lién quan dén
cac chinh sach va quy trinh thu hdi no bénh nhéan ctia D-HH, s& dugc cung cip cho cong
ching va bénh nhan ciia D-HH it nhit thong qua cac co ché duge mo ta dudi day:

o Trén cac trang web cua D-HH

Dang tai cac khu vuc chdm soc bénh nhan,

C6 san trén Thé Thong tin trong bd phan dang ky va tiép nhan,

Co san trong cac khf)ng gian cong cong khac do D-HH xac dinh

Duoc cung cép bang cac ngdn ngir chinh dugc ngum dan do D-H/CMC phuc vu su
dung; cac dich vu dich thuat dwoc str dung khi can thiét.

O O O O

e Néu khoan ng dugc chép thuan, bénh nhan s€ duoc gui mot 1a thu thong bao vé su chép
thuén.
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E. HO tro Hoan thanh Pon ding ky

Quy vico thé nhan duoc hd tro truc tiép dé hoan thanh don dang ky nay tai cac dia diém sau:

Dartmouth-Hitchcock
One Medical Center Drive
Lebanon, NH 03756
(603) 650-8051

Dartmouth-Hitchcock Clinic Concord
253 Pleasant Street
Concord, NH 03301
(603) 229-5080

Dartmouth-Hitchcock Clinic
Manchester
100 Hitchcock Way
Manchester, NH 03104
(603) 695-2692

Dartmouth-Hitchcock Nashua
2300 Southwood Drive
Nashua, NH 03063
(603) 577-4055

Dartmouth-Hitchcock Keene
580-590 Court Street
Keene, NH 03431
(603) 354-5454 ext: 4444

Cheshire Medical Center
580 Court Street
Keene, NH 03431
(603) 354-5430

Alice Peck Day Memorial Hospital
10 Alice Peck Day Drive
Lebanon, NH 03766
(603) 443-9579

New London Hospital
273 County Road
New London, NH 03257
(603) 526-2911

Quy vi sé& tiép tuc chiu trach nhiém vé tai chinh cho bat ky dich vu nao quy vi nhan duoc cho dén khi
chiing t61 nhan dugc don dang ky hoan chinh cta quy vi.

Céc tiry chon bo sung c6 thé nhan dugc thong qua New Hampshire Health Access Network
(https://www.healthynh.com/nh-health-access-network.html)

F. Quy trinh Khang nghi Hb tro Tai chinh

e Néu khoan ng khong dugc chap thuan, bénh nhan s& duoc guri thu tir chdi hodc néu duoc
yéu cau, mot ban sao cta don néu rd 1y do tur chbi. Mot 14 thu néu rd quy trinh khang nghi
chinh thirc cling duoc giri cting v6i moi quyét dinh tir chdi hodc nhing thu d6 chi cung cip

mot phan glam thiéu.

e MO0t iy ban gdm ba Lanh dao D-HH khoéng tham gia vao quy trinh ban dau s€ xem xet
khéng nghi va dua ra cac khuyén nghi ve tat ca cac khang nghi quyét dinh tir choi.

G. Tinh trang Pu diéu kién Gia dinh dé dwgc HJ tro Tai chinh

D-HH c6 thé sir dung mot bén thir ba dé xem xét thong tin cia bénh nhan nham danh gia nhu cau tai
chinh. Banh gié nay str dung mo hinh du doan, dugc nganh cham so6c suc khoe cong nhan dua trén
co s& dit liéu ho so cong khai. M6 hinh két hop dit liéu ho so cong khai dé tinh diém kinh té x3 hoi
va nang lyc tai chinh bao gdm céc wdc tinh vé thu nhap, ngudn tro gitip va tinh thanh khoan. B quy
tdc cia mé hinh duoc thiét ké dé danh gia tung bénh nhan theo cung tiéu chuan va dugc hiéu chinh
duya trén cac phé duyét hd tro tai chinh trude day cho h¢ théng Dartmouth-Hitchcock Health.

Thong tin tr m6 hinh dy doan c6 thé duoc D-HH sir dung dé dua ra tinh trang hoi du diéu kién gia
dinh trong truong hop khong c6 thong tin do bénh nhan truc ti€p cung cap. Ho trg tai chinh gia dinh
khong cé san cho cac khoan ng sau Medicare.

Str dung bién phéap sang loc gia dinh, khong lién quan dén khoan no chua thanh toan, trén céc tai
khoan du diéu kién 16n hon 120 ngdy sau khi sao ké, sau khi c6 thong bao thu hdi no va trude khi
chuyén tai khoan cho mét co quan thu hdi ng bén ngoai dé cung cip hd tro tai chinh cho nhitng bénh
nhan khong duoc dép Gmg théng bao vé tity chon hoan thanh Pon xin HJ trg Tai chinh. Cac tai
khoan chimg thyuc d3 vuot qua gii han thoi gian s& du diéu kién dé kiém tra gia dinh.
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Thién nguyén Gia dinh khong thay thé cac quy trinh FAP truyén thdng; n6 dugc st dung dé bo sung
cho nhiing n6 lyc nay, va danh cho nhitng bénh nhéan khong dap tmg quy trinh FAP truyén thong.
Vi nd luc x6a bo cac rao can doi véi nhimg bénh nhan nay va cai thién quyén loi cua chung toi cho
bénh nhan, bénh vién st dung quy trinh kiém tra dién tir trudc khi xép thanh khoan ng xau. Nhiing
bénh nhan du diéu kién theo thién nguyén gia dinh s€ khong dugc dua vao co quan thu hdi no xau.

Viéc duoc dua vao chuong trinh nay duya trén thuét toan tinh diém str dung thong tin hd so cong khai
va thuong khong st dung biéu phi bién d61. Cac khoan giam gia mét phan khong duoc phép voi
Thién nguyén Gia dinh. Cac nhom nhan khau hoc cu thé du dinh bao gom:

Di qua doi khong c6 tai san dé lai nao hodc gia dinh duoc biét dén

Nguoi vo gia cu, sinh sdng tam thoi

Nhitng nguoi xa lanh véi gia dinh khong c6 nhom hd tro

Bénh nhéan khéng dap tmg hodc khong c6 kha ning hoan thanh quy trinh truyén thong

Viéc tinh diém thién nguyén gia dinh két hop yéu t6 kinh té xa hoi va dir liéu phi tin dung. Qua trinh
sang loc str dung céc co so dir li¢u cong khai gom cac thong tin sau:

Giao dich Tiéu dung

Hb so Toa én

Quyén s& hiru Tai san

Quyén s¢ hitu nha véi ngudi thué nha

Nhan khau hoc, kinh té ciia khu vic

Tinh trang Vi¢c lam

Tai liéu vé Dich vu Tién ich

Chinh phu

Tai liéu (Pha san, SSN (s6 an sinh x4 hoi), c4 nhan di qua doi)

Thién nguyén gia dinh khong dwa vao dit liéu béo cdo ctia van phong tin dung va khong dé lai cac
tac dong nho nao ddi véi bao cao tin dung. Thong tin thu dugc bao gdm diém Thién nguyén Gia
dinh tur 0 (kho khan nhat ,) d&én 1000 (it kho khan nhét). Thong tin du doan nhu cau ctia ngudi bao
lanh dua trén cac yéu to da biét bao gdm nhung khong chi gdm Thu nhap, Tai san va Tinh thanh
khoan.

Hoan tién:

Néu mot bénh nhan da thanh toan mot khoan ng chua thanh toan va sau do ndp Pon xin H6 trg Tai
chinh hoan chinh dugc chap thuan dé dugc ho tro tai chinh thong qua qua trinh dang ky, bénh vién
s€ hoan tra bat ky so tién nao ma cd nhan do da chi tra cho dich vu cham soc.

H. Cac Cép d Quyét dinh vé Thién nguyén

e Céc cip d6 phé duyét nhu sau:

Chire vu: Dartmouth-Hitchcock Céac Bénh vién Thanh vién
Phé Chu tich/Giam dbc Tai >$350,000 >$100,000
chinh/Chu Tich
Giam doc Quan Iy Doanh thu >$50,0000 >$50,0000
Giam doc — Conifer Toi da $50,000 To6i da $50,000
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Chire vu: Dartmouth-Hitchcock Céac Bénh vién Thanh vién
Quan 1y — Conifer Toi da $5000 Toi da $5000
Giam sat vién — Conifer Toi da $1000 Toi da $1000
Dai dién Tai khoan — Conifer Toi da $500 Toi da $500

I. Cac Truong Hop Loai trir HO tro Tai chinh — Céc Dich vu:

a. Nhirng cin nhic Dic biét

e Céc thu thuat y té dudi day khong c6 nghia 1a bao gdm tét ca.

e (Céc dich vu khong can thiét vé mat y té, do Nha cung cép cho 1a c6 thé bi loai trr.

o Titca nhiing nd luc t6t nhat s& duoc thue hién dé thong bao cho bénh nhan trudce khi
thue hién bat ky phuong phap diéu tri méi nao khong duge dai tho trong Chuong trinh

HG tro Tai chinh.

b. Cac Thii thuit Thim my Tu chon (khong dwoc dai tho)

Cang da mat
Phau thuat mi mat

Nang mii

Céac Thu thuat Da liéu
Giai phiu cat da thanh bung (thu gon bung)
Hit m& dudi bat ky hinh thirc nao (hut mg) — cling ¢6 thé dugc liét ké 1 loai bo da

Cit bo nang nguc voi tii nang nguc

C6 dinh tuyén va (Nang nguc)

Bénh vii to & nam gi6i (Cit bo vii & nam gidi)
Cit bo vii (Thdm my¥)

Nang May (m&/nép nhan trén tran)
Nang Nguc (cdy ghép nguc)
Thu nho nguc (thu nhé nguc néu khong dugce bao hiém dai tho)

hodc md thtra khong dugc coi 1a can thiét vé mat y té

Luwu y: Cac tha thuét trén thuong do Diéu phdi vién Thong tin Tai chinh sang loc va

xac dinh

c. Thu tinh Nhén tao

Piéu trj vo sinh
d. Khac

Cham ctu

Kinh mat
Li€u phap mat-xa

Céc ban in CHI dé tham khéo. Vui 10ng tham khio bén sao dién tir dé xem phién ban méi nhét.
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Giai phiu nbi lai nho (dao nguge dng din tring)
That éng dan tinh (d40 nguoc cat ng dan tinh)
Soi 6 bung dé diéu tri v6 sinh (IUI - IVF - Chuong trinh QUA TANG)

Céac dich vu Nan bop Cot séng

May tr¢ thinh va stra chira

Dugc pham ké toa va thudc khong ké toa
Phong kham Du lich (Travel Clinic)
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Nghién ciru Mau tir Cudng rén (Blood Cord Study)
Ban L¢
Céc dich vu dugc cung cip boi Renaissance Psychiatry of New England, LLC

e. CHI cung cip Hd tro Tai chinh sau khi Sw can thiét vé mit Y té da dwoc chip thuén

Giai phau Da day Chdng Béo phi

f. Chi Phan khu Manchester va Nashua

Kham Mt Dinh ky

o Chi duoc dai tho néu duoc xac dinh 1a can thiét vé mat y té va/hodc c6 tinh trang
bénh ly tiém an.

o Trong truong hop KH~C)NG c6 nhirng tinh trang nay, nguoi xép lich s& thong bao
cho bénh nhan rang ho tro tai chinh s& khong duoc 4p dung.

o Nhin khoa tai Keene va Lebanon loai bo nhitng diéu nay.

g. Cac Truong hop Mién trir

Mot sb dich vu thudc danh muc tu chon va khong can thiét vé mat y té, co thé duge dai
tho theo Chinh sach Hd tro Tai chinh D-HH cho tat ca hodc mot sb dich vu lién quan
dén giai doan chiam soc.

Cac chinh sach va quy trinh s€ dugc néu 1o ddi véi cac dich vu d3 biét va duge duy tri
bo1 Nhom Ngué)n luc Tiép can Bénh nhan.

Nhirng diéu nay s& dugc xem xét hang nim dé thyc hién nhimg stra doi can thiét.

Cac truong hop riéng 1€ s€é dugc xem xét bdi 1anh dao B phan Tiép can Bénh nhéan va
Phé Chu tich B6 phan Quan 1y Doanh thu dé phé duyét truong hop ngoai 16.

h. Cac Truong Hop Loai trir HS tro Tai chinh — Cac Nha cung cip khong thudc D-H

Cheshire — Radiology Associates of Keene

Cheshire — Surgicare Medical Equipment

Cheshire — Monadnock Family Services

Manchester — Foundation Medical Partners

Manchester — Amoskeag Anesthesia

Manchester — Dietician Services

Manchester — Alliance Health Services/Catholic Medical Center
Bedford — Alliance Health Services/Catholic Medical Center

Nashua — Greater Nashua Mental Health Center (Nhan vién Xa hdi)
Nashua — Nashua Anesthesiologist Group

Nashua — St. Joseph’s Hospital (Céac Dich vu Vat 1y Tri liéu/Phuc hdi)
Concord — Riverbend Community Mental Health

Concord — Services provided Concord Hospital

Lebanon — Orthocare medical equipment

Alice Peck Day — Medstream Anesthesia

Alice Peck Day — Upper Valley Neurology and Neurosurgery (UVNN)
Alice Peck Day — Envision (ED & Bac si tai bénh vién)*

New London Hospital — Concord Orthopaedics (chuyén gia)

New London Hospital — Concord Podiatry (chuyén gia)

New London Hospital — Concord Urology (chuyén gia)
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e New London Hospital — Counseling Associates (chuyén gia)

New London Hospital — Valley Regional Healthcare (chuyén gia)
New London Hospital — Peraza Dermatology Group (chuyén gia)

[
(chuyén gia)
[ ]
[ ]
e New London Hospital — Optical Shop
e New London Hospital — Midwife Services (chuyén gia)
*Hop dong da bi Hiry bo

V. Tham khdao Khéng ap dung

New London Hospital — Bac si Richard Rosata — Oral and Maxillofacial Surgery

Bén s6 hiru Chiu trach nhiém:

B0 phan Tai chinh Doanh nghiép

(Nhirng) Ngwoi lién hé:

Kimberly Mender

Nguoi Phé duyét:

Giam doc - Tai chinh; Uy ban HS trg
Chinh sach (COPS); Vian phong H
trg Chinh sach - Chi cac Chinh sach

ve T churc; Gross, Daniel; Kays,

Kieran; Naimie, Tina; Roberts, Todd

Phién ban s6

11

Ngay Phé duyét Hién tai:

08/11/2021

ID Tai liéu Cii:

RMD.0031

Ngay Chinh sach Cé hi¢u luc:

08/11/2021

DPugc Uy ban Tai chinh MHMH/DHC phé duyét ngay 6/23/2016; Ban Quan tri MHMH/DHC
phé duyét ngay 6/24/16

Cac Chinh sach & Thi tuc
Lién quan:

Chinh sach Giam gia cho Bénh nhan Khong ¢6 Bao hiém - B6 phin Quan 1y Doanh thu

Chinh sach Giam gia va Thu hdi no

Chinh sach Nop tién Ngén séch - B6 phan Quén 1y Doanh thu

Trg gitp Coéng viéc c6 Lién
quan:
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