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Program Overview
Lebanon Fire Department Mobile Integrated 
Health Program is a collaboration with 
Dartmouth Hitchcock Medical Center 
(DHMC), the Lebanon Fire Department and 
Lebanon Community Nurse programs.
 
This program operates under the medical 
direction and oversight of DHMC Emergency 
and Primary Care physicians, in collaboration 
with DHMC providers.

Healthcare in the comfort of your home

Year 2 (2022) Program Objectives
1. Increase volume of patients 

served over the first year
2. Increase the number of 

appropriate referral sources 
over the first year

3. Evaluate and respond to 
feedback collected in 
patient/provider feedback

4. “Commit to continuous 
improvement through 
evaluation of patient and 
provider feedback”

5. Consolidating lessons learned 
and create a toolkit to capture 
learning and disseminate to 
others

6. Hold three advisory council 
meetings

 

"Listened and answered my questions."

"Prompt and informative."

"Service is very helpful and informative."

"Jeremy is the best and we need 
more people like him." 2022 Project Team

Barbara Farnsworth, MS, Director Community Health 
Partnerships, DHMC
Cory Howarth, MSN, APRN, Heather Road, DHMC
Hilary Schuler, Community Health Partnership Coordinator, 
DHMC
Jeremy Thibeault, Firefighter/Paramedic, Lebanon Fire 
Department
Jim Wheatley, Firefighter/Paramedic, Captain at Lebanon Fire 
Department
Sally Kraft, MD, MPH ,Vice President Population Health DH
Tom Trimarco, MD, Emergency Medicine, DHMC
 
 
 

Lebanon Mobile Integrated Health Team: Jeremy Thibeault, 
Community Paramedic, Amanda, St. Ivany, Community Nurse 

and Heather Giaccone, Community Nurse

Quotes from Recent Patients



Community Nurse Encounter Types
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Community Paramedic Encounter Types
1/1/2022- 6/30/2022
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Unique Patients- 32
 

Total Visits- 157

1/1/2022-6/30/2022
 

Unique Patients- 53
 

Total Visits- 699

Community Nurse

Community Paramedic

Referrals by Facility 1/1/2022-
6/30/2022
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Dartmouth Hitchcock Medical Center Heater Road
Alice Peck Day

Referrals by Department 1/1/2022-6/30/2022
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