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Resource Tracking Document	

The following resources, arranged by session topic, were provided during this ECHO series by 
speakers, panelists and/or participants.  They have not been formally vetted by Project ECHO or 
other DH staff for accuracy or quality, so users should rely on their own judgement when 
referencing or employing them. These resources were provided during the time period of the 
ECHO and over time may become outdated. Resources are not reviewed regularly, please let us 
know if you encounter a broken link (echo@hitchcock.org). 	

Session 1 – First responder preparedness and roles in behavioral health crises	

• National Fire Academy	

• National Board of Fire Service Professional Qualifications (The Pro Board)	

• NHTSA's Office of Emergency Medical Services | EMS.gov	

• National Registry of Emergency Medical Technicians	

• New Hampshire Fire Standards and Training & EMS	

Session 2 – Behavioral health provider preparedness and roles in behavioral health crises	

• Crisis Negotiation Team Policy, Integration of Behavioral Health Advisors	

• NH Behavioral Health Workforce Center - Career Opportunities	
• Northern NH Area Health Education Center	
• Southern New Hampshire Area Health Education Center	

Session 3 – Vision for behavioral health crisis care-NH Rapid Response	

• New Hampshire Rapid Response Access Point - nh988	

• NH Rapid Response Access Point | Children's Behavioral Health Resource Center	

• Headrest	

mailto:echo@hitchcock.org
https://www.usfa.fema.gov/nfa/
https://theproboard.org/
https://www.ems.gov/
https://nremt.org/
https://www.fstems.dos.nh.gov/
https://www.ntoa.org/pdf/CNTPolicy.pdf
https://bhnh.org/
https://nchcnh.org/AHEC.php
https://www.snhahec.org/
https://nh988.com/
https://childrensbehavioralhealthresources.nh.gov/families-youth/treatments-supports/nh-rapid-response-access-point
https://headrest.org/


   

• Welcome | The Doorway	

• Crisis Now	

Session 4 – Current state of behavioral health crises response- insights from three NH regions	

• Northern Human Services – Support for Mental Health and Developmental Disabilities	

• The Mental Health Center of Greater Manchester - Home	

• Lakes Region Mental Health Center – Promoting healthy minds throughout NH	

Session 5 – Continuing engagement to support people with recurrent crisis encounters	

• Mobile Integrated Healthcare Intervention and Impact Analysis with a Medicare 
Advantage Population	

Session 6 – Trauma and vicarious trauma: caring for ourselves and colleagues	

• About 988 - 988 Lifeline	

• Veterans Crisis Line	

• PTSD: National Center for PTSD Home	

• National Alliance on Mental Illness (NAMI)	

• QPR Institute | Practical and Proven Suicide Prevention Training QPR Institute (en-US)	

• ProQOL	

• The Code Green Campaign – Mental Health Resources For First Responders	

• American Association of Suicidology – Suicide Is Everyone’s Business.	

Session 7 – Community level actions and State/Federal resources to support coordinated 
responses	

• After Attempt Guide - Taking Care Your Family Member After Treatment Emergency 
Department	

• After Attempt Guide - Taking Care Your Family Member After Treatment Emergency 
Department -Spanish 	

• Journey Toward Health and Hope Your Handbook Recovery After Suicide Attempt 	

https://www.thedoorway.nh.gov/
https://crisisnow.com/
https://northernhs.org/
https://www.mhcgm.org/
https://lrmhc.org/
https://pmc.ncbi.nlm.nih.gov/articles/PMC6161318/
https://pmc.ncbi.nlm.nih.gov/articles/PMC6161318/
https://988lifeline.org/about/
https://www.veteranscrisisline.net/
https://ptsd.va.gov/
https://www.nami.org/
https://qprinstitute.com/
https://proqol.org/
https://www.codegreencampaign.org/
https://suicidology.org/
https://library.samhsa.gov/product/after-attempt-guide-taking-care-your-family-member-after-treatment-emergency-department
https://library.samhsa.gov/product/after-attempt-guide-taking-care-your-family-member-after-treatment-emergency-department
https://library.samhsa.gov/product/after-attempt-guide-taking-care-yourself-after-your-treatment-emergency-department-spanish
https://library.samhsa.gov/product/after-attempt-guide-taking-care-yourself-after-your-treatment-emergency-department-spanish
https://library.samhsa.gov/product/journey-toward-health-and-hope-your-handbook-recovery-after-suicide-attempt/sma15-4419

